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*About CSU Northridge

e Founded in 1958
e Qver 36,000 students enrolled.

e The University offers:

e 64 Baccalaureate degrees

» 52 Masters degrees

» 55 Teaching Credential programs
» 2 Doctorate programs.
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*Etranscript History

e June 2006 - Started Beta testing.
 May 2008 - Went Live

e April 2012 -Received over 20,000 transcripts
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*Systems Used with Etranscript

e Oracle-Student Information System.
e Darwin - Degree Audit System
 Singularity - Scanning/Indexing system

e Rapp - Program used for Etranscript to bring
It all together.
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*Process Before Etranscript

Up to 6-8 weeks before the Evaluator can evaluate the transcript

Mail Room Receives

Mail Clerk Delivers

to Admissions

A/R Mail person
opens/sorts mail

Transcripts given to

Staff Supervisors

CSU Northridge

Staff person verifies
documents scanned
correctly - makes
changes as needed.

Given to Scanning
group to Scan
documents

Transcripts given to
staff to log in

Supervisors - sort
transcripts in Alpha
order.

Verifiers document
s-given to indexer

Transcript indexed

Process run to
update Solar that
transcripts are ready
to evaluate.

Transcript given to
Evaluator to
Evaluate

Evaluator Evaluates




*Etranscript Process

Within 2 days of students application - Evaluator has transcript

mmmw Process runs overnight to request transcripts

Next morning -download transcripts from XAP

mmmm RUN Rapp Program

Updates Darwin

s Updates Oracle

mamm Creates PDF - for indexing
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*How transcripts are ordered:

Process looks for all not received transcripts from Active schools

Run Control Setup Institutions Edits

Valid Institutions

customize | Find | View 8] 2] 88  First Bl 146 oras B Last

[ [orad  [-status [Description i
1/C30003031 Q Active ~ WestLos Angeles College CC CA Culver City =
ZWO\ Active - American River College CC CA Sacramento [=]
3 [C30000165 C Active = Fullerton College CC CA Fullerton =
4(C30000186 C, Active - Los Angeles Pierce College CC CA  Woodland Hills (=l
5]mo\ Active = Cosumnes River College CC  CA Sacramento E|
6|C30002676 Q Active - Canada College CC CA  Redwood City (=l
T’mo\ Active « Sacramento City College CC  CA Sacramento E|
8 [C30002864 O Active - Skyline College CC CA San Bruno =
9 (C30000148 C Active - College Of San Mateo CC CA  SanMateo =
10 [C30000133 (@ Active + Chaffey Community College cc  ca Sﬁgzaﬂmga [=]
11 ’mﬂl Active = Cypress College CC CA Cypress E|
12 [C30006210 C, Active - Folsom Lake College CC CA  Folsom (=l
13 [C30000131 © Active - Ceritos College CC CA  Nomwalk =]
14 ’mﬁl Active = ElCamino College CC  CA Torrance E|
15 [C30002686 C Inactiv  Los Angeles SouthwestCollege CC  CA Los Angeles [=]
16 [C30005989 © Inactiv ~ Crafton Hills College CC CA Yucaipa =
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*File sent to XAP Communicator

Xap Communicator Data Transfer Report
Download Date: 3/21/2012 5:01:22 PM

Nothing to download: Mo download settings have been set.

Uploaded Setting: CSUN LIVE Auto Upload
Status: Success
Successful Records: 3
Failed Records: (

Uploaded file: E-\lt_|ad\Xap\Upload\Success\ADOGBSL 20120321 170020 txd

Grand Totals:

TOTALS uploaded: Successful: 3 Failed: 0
TOTAL RECORDS PROCESSED: Successful: 3 Failed: 0
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*Download XML file from XAP

Server: Live 1] CSU CCCTran Communicatar :: C5

THE CONTROL CENTER!

£
REACH FARTHER

My Control Center My Quicklinks Edit QuickLinks
E zpecially for: -g/ I'm Biritt Springsteen, D awrloads E mpty
C5U Morthridge woLr Client Services E mpty E mipty

b anager. Contact

CSM E rpty E rpty

=== Empty Empty

+  add pageto by Quicklinks

T ranscapts g T

Export Download

Zetrieving records...

17 recordirecords have been marked.
File generated (17 records processed).

Click here to view the file

_Ur_
Fight-click here and select "Save Target As™ to download the file.
CSU Northridge



*Load the batch file into Interface

----- [ BATCH_EDI

----- = ERROR

----- = INBOUND

----- (= INBOUND_EDI
-2 LOGS

----- (= OUTBOUND

----- (= OUTBOUND_EDI

EH-[= XS5LT

%k Execution .. & SPEEDEFTP & SFTP & Browser & File Upload 52 & File Dow... = O

1. Select target directory.

Instruction: 2. Select file to upload using Browse button,
Target Directory: | BATCH -
File Select: | Chfakepath'etran0321.xml Browse

¥ Upload selected file

@u Instructions =8



*Splits Batch into individual files
=g

B'--[E-ARCHNE

----- [=BATCH
----- (= BATCH_EDI

o' 001.260-201203201 243-200261662

201203200941001201@01249097+
201203200942001193@01249097+
201203201307001 268 @00353976F
20120321060099930090040 5654 PL
2012032106009993009004 2637911
2012032106009993009004701210
201203210600999900900592154 P
20120321060099930090059 5464 K¢
201203210600999900900644 252F/
20120321060199990090041 2058 L
201203210601999300900441 2060
201203210602999900900299117 A1
201203210630001 226882653087 51
201203210630001 226883 787505H.
2012032106300035968807739855/
| 201.203210630008596831973574 58
----- =INBOUND_EDI

“al

)

-2 LOGS
----- = OUTBOUND
----- = OUTBOUND_EDI
----- (= PDF g Execution View © SPEEDEFTP| € sFTP| & Browser & File Upload 52 | File Download
----- = TEMP
-(Z= X5LT 1. Select target directory.
Instruction: 2. Select file to upload using Browse button.
Target Directory: | BATCH =
File Select: | Chfakepath'etran0z321.xml Browse

¥ Upload selected file
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*Process files - matches on SSN

B L At —

EI---BARCHNE

----- [=BATCH
----- (2= BATCH_EDI
----- [=ERROR

""" s 001260-201205201243-200201662
----- | 201203200941001201 @01249057F
----- 5 20120320094 2001193 @01249097F
----- | 201203201307001 268 @00353976F
----- s 201203210600599900900405684 PL
""" | 2012032106005999009004 2637914
----- s 2012032106009999009004701210
""" | 201203210600599900900592154 P
----- s 201203210600599900900595464 K4
""" | 201203210600599900900644 252F#
----- s 20120321060159990090041 2058)L
""" s 201203210601599900900441 2060
----- s 201203210602999900900299117 Al
""" % 201203210630001 226882658087 51
----- s 201203210630001226883787805H.
""" %) 20120321063000859688077398554
----- E 20120321063000859688197387451
----- [=INBOUND_EDI

@,

2o

o

2o

g

2o

g

2o

g

2o

g

o

g

o

@

o

[#-[= LOGS
----- = QUTBOUND
----- == OUTBOUND_EDI
----- (= PDF B ] & SPEEDEFTP & SFTP & Browser @ File Upload | @& File Download
----- = TEMP
t S To process the selected file, press the "PROCESS SELECTED” button.
- XSLT : i To process all the files in “Inbound”, press the "PROCESS ALL" button.
Process selected: 7% PROCESS SELECTED ...
Process all: M PROCESS ALL ... ‘
Instruction: To make the selected XML file into PDF, press the "XMLtoPDF SELECTED ...” button.
KMLtoPDF selected:  ©y ¥MLtoPDF SELECTED ..,
4] ]
@u Instructions =8




*Updates Darwin

M Student: 104792114 -

E‘ﬁ 104792114
ﬁ Demographic Info
=4 Academic Record

-l CSUN
E.

|
=
L

Frogramsz
-8 Eueeptions
[]f.; Transfer Evaluation

CSU Northridge

o |||
Source Id: WCCD Source Cd: DPMask |
WEMTURA CORK COL DISTRICT

Courze List l Courze Detail l Alternate Dz and Misc.

Q YR/TH Course RCredit Grade Title F gl Seq

1 20054 =com Mol 300 C MICROECONOMIC PRINCIFLES [ |

2 20094 EweL MO13 400 B EMGLISH COMPOSITION [ Qo

3 20102 PHIL Mol 300 A INTRO TO PHILOSOPHY [ am




*Updates Oracle

*External Org ID: C30002655 C,  VENTURA COMM COL DISTRICT [T Cchecklist Item Update E|
F School Details

Eind | Wiew All First K 1 of 1 o Last

Career Data

[+][=]

Undergrad -

Data Number: 1 *Careern
Term Type: Semester - External Term: Q
Term Year: 2009 Academic Level: Unknown =

09/01/2009 5 To Date: 06/30/2010 [ Comments

From Date:

Transcript Date  Date Received Transcript Type  Transcript Status Data Source Data M

ction
< Desired - |E|3I21I2L‘|12 Eﬂ |U3.|'2'1.|'2U'12 Eﬂ Official - R.dy Eval - Schoal - EDI -
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*Save PDF to
Indexing Folder for Singularity

|F‘DF - Selected Files
""" B 100166298 _VCCD_20120321110612. pdf -
""" 100551345 _VCCD_20120321110501. pdf b
""" 100554582 _VCCD_20120321110625. pdf
""" 100893908 _VCCD_20120321110512 . pdf
""" 102144157 VCCD_20120321110448 . pdf =
""" 104209870_008596_20120321110414 . pdf
""" 104449044 008596 _20120321110535. pdf
""" N 104608385_001260_20120321110556. pdf
""" 104674295_001193_20120321110631. pdf -
""" 104674295_001201_20120321110518. pdf
""" =] 104695329 _001268_20120321110435. pdf
= 104700464 VCCD_20120321110426. pdf
£l | L[] ARATAOANT VIO AN A A AE odF i

. % hersheys Manrfsl.csun.edu) (5:) » starrs » E-transcripts » Images » images

File Edit View Tools Help

Organize = P8 Open with Adobe Reader 9 Mew folder
Mame Date mu:u:ﬁfieu:l Type Size

% Thurmbs.db 3/21/201211:26 AM  Data Base File 1,567 KB
T 100166298_VCCD_20120321110612.pdf 3/21/201211:25 AM  Adobe Acrobat D... 19 KB
- 100551345_VCCD_20120321110501 . pdf 3/21/201211:25 AM  Adobe Acrobat D... 22 KB
T 100554582_VCCD_20120321110625.pdf 3/21/201211:25 AM  Adobe Acrobat D... 22 KB
7 100893908_VCCD_20120321110512.pdf 3/21/201211:25 AM  Adobe Acrobat D... 27 KB
T 104700464 _VCCD_20120321110426.pdf 3/21/201211:25 AM  Adobe Acrobat D... 23 KB
F1NATIRIN? Ve D 201 N2 TIN50 wdf AN AI11-95 AW Adrhe Arrnhat 1 131 KR



*Index the file into Singularity

/\Eﬁ'ﬁm 5 Capture J=TH [N S
e R —
Document Mamipulation | Image Mampulation Document Indesang Template Manag t  Batch =ing Style -
b & g‘l;de ) E‘%‘_’J %Sﬂlﬂﬂt Al 3] Move Fage Up a Remove Selected Pages
TH o ect
Accuive Image e Fie b Page List [§% DeselectAll 3] Move Page Down [ Remove All Pages
Decument Acquisition [ Document Page Ordening P
Indexing a | |'-.|ri,a,,|.,||.‘ﬁ:r q [ |Fi|e List a
Filename .:
~\ PD Questionnaire P |£| 000005158_6_00000001_104418013.if
-5 Petition |& 000005158_7_00000001_104803216.if
-5/ Registration Form \£| 000005158_8_00000001_104780765. tif
I Reinstate Graduate |£ 000005158_8_00000002_1 1]4?81]?551?
-5 Removal of Incomplete |§| 000005158_8_00000003_1 M?ﬂﬂ?ﬁE.t?f
- [£5 Request for Grade =% 000005153_9_00000001_007648228 tif
- : || 000005158_10_00000001_103380678.ti
{7 Residency Form _
-~ |& 000005158_11_00000001_104621398 ti
-0 Test Score . .
= . |£] 000005158_11_00000002_104621398.ti
~ |7 Transcripts = _
B Mmoo Framtod = =% 000005158_12_00000001_102508040.ti
4| Il | » |£| 000005158_12_00000002_102508040.ti
|& 000005158_12_00000003_102508040. i
I || 000005158_13_00000001_104780596. i
| campus ID: E [ 000005153_14_00000001_102421889.1i ~
& Reguired Value e ——
National ID: Files
- | Available: 270 Selected: 0
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*Evaluator Get A Report

Fall 2012 APPLICANTS TRANSCRIPT REPORT

Acad Prog Prog Acin Acad Transc Data Extnl

Name Stuld Prog Sts Actn Rsn  Lvl Res Date Med Orgn Descr
104806323 UGCR AP APPL RECY 300 R 030312 H WLAC West Los Angeles College
104540885 UGCR AP APPL RECY 30 R 032012 H CRFTON Crafton Hills College
104460926 UGCR AP APPL RECY 30 R  0320M2 H GLNDLE Glendale Community College
104779881 UGCR AP APPL RECY 30 R 032012 H GLNDLE Glendale Community College
103241383 UGCR AP APPL RECY 30 R  02221M2 H LAPC Los Angeles Pierce College
104829255 UGCR AF APPL RECY 40 F 032012 H SBCC Santa Barbara City College
102210041 UGCR AP APPL RECY 30 R 031412 H BRSTOW Barstow College
1047121256 UGCR AD ADMT REGR 10 R 032212 H MTSJAC Mt. San Jacinto College
104783716 UGCR AP APPL RECY 30 R 031312 H MTSAC Mount San Antonio College
104387006 UGCR AP APPL RECY 40 R 0311612 H DEANMCOL  De Anza College
104017379  UGCR AP APPL RECY 30 R 032212 H LAPC Los Angeles Pierce College
104556266 UGCR AP APPL RECY 30 F 0311312 H SBCC Santa Barbara City College
104498275 UGCR AP APPL RECY 30 R  0320M2 H SMC Santa Monica College
104426346 UGCR AD ADMT REGR 30 N 032212 H LAVC Los Angeles Valley College
104502474 UGCR AP APPL RECY 30 R 0¥320M2 H MTSAC Mount San Antonic College
104775370 UGCR AP APPL RECY 30 R  0320M2 H GLNDLE Glendale Community College
101875473 UGCR AP APPL RECY 30 R 0311512 H IRVINE Irvine Valley College
101875473 UGCR AP APPL RECY 300 R  03M16M2 H DEANMCOL  De Anza College
104742675 UGCR AP APPL RECY 30 F 032012 H ELCAM El Camino College
104757391 UGCR AP APPL RECY 30 N 0311412 H LACC Los Angeles City College
104906774 UGCR AD ADMT REGR 30 F 032212 H COC College Of The Canyons
104528617 UGCR AP APPL RECY 30 R 032212 H LECC Long Beach City College
103037309 UGCR AP APPL RECY 30 R 032212 H LAMC Los Angeles Mission College
104792114 UGCR AP APPL RECY 30 N 032112 E  VCCD Ventura Community College District
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*PDF Document

STUDENT 1 RANSCRIPT FOR: 1 RANSCRIPT INSTITUTION:

ina Ventura County Community College District
LocAaL SID: 104792114 255 West Stanley Ave Suite 150
SENDER SID: 900592184 Ventura, CA

BRTHDATE: 12/16/ 93001-1348. US

SsN: ConTtacT: Admissions and Records
MATOR: PHONE:

InsT FICE: 77%%*727
HicH ScHooL: Simi Valley High GRADUATION DATE:

2009 Fall Semester 08/17/2009-12/16/2009

Course ID Course Title Rpt Actn Cred Hon T  Attempt units Eamed units Grade points
ECON MOl Microeconomic Principles S 3.00 3.00 6.00
ENGL M01A English Composition S 4.00 4.00 12.00
TERM TOTALS T Attempt units Earmed units Grade points
Term Totals S 7.00 7.00 18.00
Cumulative Totals S 7.00 7.00 18.00

2010 Spring Semester 01/11/2010-05/19/2010

Course ID Course Title Rpt Actn Cred Hon T  Aftempt units Eamed units Grade points
PHIL MO1 Intro to Philosophy S 3.00 3.00 12.00
TerM TOTALS T Attempt units Earned units Grade points
Term Totals S 3.00 3.00 12.00
Cumulative Totals S 10.00 10.00 30.00

th th
R
-




*Manual Intervention

g TreeView

(= ARCHIVE

----- (= BATCH

----- (= BATCH_EDI
== ERROR
201203230800001181 G008672924
----- = INBOUND

----- (= INBOUND_EDI
= LOES

----- = QUTBOUND

----- = QUTBOUND_EDI
[+-[=PDF

----- = TEMP
[H-[==¥5LT

CSU Northridge

201 203230600999900900468 239 GOFIN. XML X

<DocumentTypelode=InstitutionRequest</DocumentTypeCode=
<TransmissionType> Jriginal < /TransmissionType:
< S0UrCe
< Jrganization=
<FICE=007115</FICE=
<JrganizationMame>=Moorpark College</OrganizationMame=
<iContacts=
«Address=
< Addressline=7075 Campus Rd=/Addressline=
< City=Moorpark= /City=
< 5tateProvinceCode» CA< /StateProvinceCode>
<PostalCode=93021-1695< /PostalCode >
< AttentionLline>Admissions and Records Office< /attentionLline =
«/Address=
< /Contacts>
<MoteMessage> D5 ID = 507 20000000000 < /MoteMessage>
< /Organization=
{_e'Snurce>|
< [Destination=
< Jrganization=
<FICE=001153</FICE=
<JrganizationMame> CALIF STATE UNIV-MORTHRIDGE < /OrganizationMame =
< /Organization=
< /Destination=
<DocumentProcessCode= PRODUCTION < /DocumentProcessCode >
< DocumentOfficialCode> Official < /DocumentOfficial Code =
<DocumentCompleteCode> Complete</DocumentCompleteCodes
<RequestTrackinglD= 0011 206241007115Gofin< /RequestTrackinglD=
<« MoteMessage=Error --- Student not found --- 1< /MoteMessage=



*Suggestions

* Review the entire process with key users
o Test within your campus

o Test with many partner campuses

CSU Northridge
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