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• Founded in 1958 

 
• Over 36,000 students enrolled. 

 
• The University offers: 

• 64 Baccalaureate degrees 
• 52 Masters degrees 
• 55 Teaching Credential programs 
• 2 Doctorate programs. 
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• June 2006 – Started Beta testing.  
 

• May 2008 – Went Live 
 

• April 2012 -Received over 20,000 transcripts 
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• Oracle–Student Information System. 

 
• Darwin – Degree Audit System 

 
• Singularity – Scanning/Indexing system 

 
• Rapp – Program used for Etranscript to bring 

it all together. 
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Up to 6-8 weeks before the Evaluator can evaluate the transcript 

Mail Room Receives 

Mail Clerk Delivers 
to Admissions 

A/R Mail person 
opens/sorts mail 

Transcripts given to 
Staff Supervisors 

Supervisors – sort 
transcripts in Alpha 

order. 

Transcripts given to 
staff to log in 

Given to Scanning 
group to Scan 

documents 

Staff person verifies 
documents scanned 
correctly – makes 

changes as needed. 

Verifiers document 
s–given to indexer 

Transcript indexed 

Process run to 
update Solar that 

transcripts are ready 
to evaluate. 

Transcript given to 
Evaluator to 

Evaluate 
Evaluator Evaluates 
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Process runs overnight to request transcripts 

Next morning –download transcripts from XAP 

Run Rapp Program 

Updates Darwin 

Updates Oracle 

Creates PDF – for indexing 

Within 2 days of students application – Evaluator has transcript 
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Process looks for all not received transcripts from Active schools 
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• Review the entire process with key users 
 
• Test within your campus 

 
• Test with many partner campuses  
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