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| Etranscript Processing (SMCCCD) — From Request to Transcript

Transcript Request
File

Create Transcript
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eTranscriptCA at SMCCCD
* Pilot at Skyline College — 2007

 Added Canada and College of San Mateo,
— District-wide transcripts

— Spring 2008

 Live transcript counts (a/o 04-APR-2012):
— Canada College 6943
- College of San Mateo 13257

- Skyline College 15286
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Implementation Steps

e Establish your team

 Resources to learn about eTranscript

* Decisions to be made

o XAP Communicator

o User Interfaces

« (Generating Transcripts

e Code Avallability

 Help from Others / Resources Available
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Establish Your Team

Admissions and Records
Staff involved in Transcript processing
Participate in design decisions, identify test cases and
participate in testing, identify new workflows and
document new procedures, train A&R staff and
implement new procedures when GO LIVE.

IT Department
Best if includes someone with student system
experience
Participate in design decisions, server configuration and
setup, programming and testing.
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o eTranscriptCA web site (http://etranscriptca.org/)
— File Repository
— Implementation Guide (78 pages)
— Data Dictionary
e 2 volumes — 587 pages
« About 600 fields (we used about 50%)
— Many other documents

e Live colleges
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= Recommended Practices
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= SB1440 eTranscriptCA Support

Changes to eTranscript Calfernia to support CCC to CSU student transfers
according to state senate bil 1440. Changes wil not be deployed to production
environment until testing is completed with CSU system around the end of June
2012.

Cr——

2=)
e Workshops

Q eTranscript California :: File Repository £1 RSS

Folders/Files

(8/22)

(0/1)

(1/13)

(0/3)

(0/7)

(0/4)

(6/22)

(4/13)




| SAN MATEO COUNTY COMMUNITY COLLEGE DISTRICT

o eTranscriptCA — Parties involved:
— Requesting Institution
— Recipient Institution  (send to here)
— Transcript Institution
o eTranscriptCA — Files involved:
— Request File (download)
— Response File  (upload) (very simple)
— Transcript File  (upload)
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eTranscript Terminology

* Unsolicited Transcript

— Not because of a request. Simply upload a transcript to
eTranscriptCA. SMCCD - WebSMART

e District Wide Transcript

— Reguest sent to College A. Send transcript for all
colleges in your district (College A, B, C).
* Recycling
— Unlimited, repeated downloads of a request. Allows

processing of ON HOLD requests without (much)
additional local programming.
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Matching Records:

1.Student Name — last and first
2.Student ID number at transcript institution

3.SSN — Social Security Number
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Possible User Interfaces

 Admissions and Records
— XAP Control Center
» Check status (no transactions waiting)
* View Offline Record Search Required
» Enter Response -- paper Transcript Sent
» Setup automatic emails (to A&R, student, requestor)
— Student Information System (Banner)
« Staff entry of Transcript request
« Partial Transcript — see control Center

— Can't Enter Response when partial paper Transcript
Sent

e Student Portal
— Web Transcript Request (paid for?)

R, —
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Two ways for staff to interact with
eTranscriptCA

1.Control Center 2. The Communicator

g—
<AP THE CONTROL CENTER

REACH FARTHER

My Control Center My Quicklinks
Especially for: ’ I'm Angela Embiy, your

College of San Mateo ’ Client Services Manager.

Contact C5M

Edit QuickLinks|

|Hnme| Tr ip Applicati ing P Help

Data Management _ Term Status

Data Last Updated Status
Undergraduate 3/14/2006 Spring 202
Graduate

SummerfFall 2012

Calendar

Help

Contral Center Tour

Evwent Start Date End Date

4 quided tour listing the Conbial Center modules is availableta | You have no events scheduled today.
help you get started. Click, here to take the quided Conlrol Center
tour. nnouncements

Getting Help

The Control Center has a builtin Online Manual which is PLEASE NOTE
available thioughout the site. There is alsa a gt help for this

haoe button in the upper right portian of most of the modules o piease be advised that there wil be a change to some Control Center functionality, effsctive Friday,
the sie Moverber 11, 2011

If pau need additional help ar wauld ke ta receive training on
the features and use of this site, please do not hesitate to
cantact your Client Services Manager, Anqels Ercbry

Please click here for a detailed summary.
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The
Control

+ 2dd pageto by Quicklinks

get help for this page

Transcript Fulfillment Manager

View Options

Transaction status: All -
B Transcript Fulfillment Warldlow

Transcript Request Submitted

=
0 Approve Transcript Request Waiting

L
0 Download Transcript Reguest Waiting

L
2 Upload Transcrip Waiting

Release Transcript to Recipient Institution

L
Transcript Delivered

All Transactions Options

View using: Default View ~ CRale,
From 3/1/2012  to: 3/31/2012  Rule: None - P ) pocins 100 - Jpatz
Search for: leave empty for all records

Center

All Transactions (Open in Excel)
T [ Sous | Fesporse sious | Lositione | Fusitlame [14] Swdenin | Duicfemesied | Romesieor

An Internet site through which staff can administer eTranscript traffic

L Transcript Delivered Santiago Lidia G00805826 03/01/2012 College of San Mateo
2! Transeript Delivered Mahmoud Yasmin H  G00851635 03/01/2012 College of San Mateo
L Transcript Delivered Mahmoud Yasmin H G00851635 03/01/2012 College of San Mateo
L Transcript Delivered Barajas Janet G00566831 03/01/2012 College of San Mateo
L Transcript Delivered Roth Franchesca G00833384 03/01/2012 College of San Mateo
L Transcript Delivered MNejad Parisa G00870572 03/01/2012 College of San Mateo
L Transcript Delivered Tungal Brian 03/01/2012 CSU Sacramento

L Transcript Delivered La Kenneth D G00263826 03/0212012 College of San Mateo
,L Transcript Delivered La Kenneth D G00868826 03/02/2012 College of San Mateo
.L Transcript Delivered Aragoni Matthew T 03/02/2012 CSU Long Beach
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What 1s the Communicator?

Xap Communicator Preferences |

General |Schedule| Du:uwnl-:uau:ll L||:|I|:|a|:|| .ﬁ.l:n:uutl

Usernanne: ICDWiﬂQ_TE Hap server ILive vI
Automated Flle Pazsword: I""’“‘""""""x Connection Settings. .. I

U pload | ng an d - Duplicate Filename Handing:

{+ iappend the new flenarme with a nurmber (e, _0001)

Download | ng " abart the file download.

{ ovenarite the existing file with the new ane.

— Log Activity ta File:

|I::"~F'r|:ugram Files'+ap Corporation'sap Communicata - Choose Dir... I

[+ Create a new log file each time the program iz started

k. | Cancel | Apply
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Configuration of Communicator:
Three Directories on the Communicator

im. Xap Communicator: Edit Upload Settings

Setting Hame: CCCTran ASCIH - CSH ID:U43
Setting Status:  {+ Enal:uleu:E Pre-Upload Actions... |
" Dizabled
L. Upload &l files contained in directony:
1. Upload Waiting [EACCETranAuto_Upload_CSMiupload_waiting Choase Di... |
2 . U pload Com pleted Upon zuccessful upload, move uploaded filez to directony:
3 ) U pload Fal Ied |I::\EEETran"«.-'-".utn_Llplu:uau:l_I:SM'xupl-:uau:l_u:u:umpleted"u Chooze Dir... |
Upon failled upload, move unsuccesstul filez to directony:
|I::REEETran"«.-’-‘-.utn_LlpIu::ad_ESM'xupl-:uau:l_failed"u Chooze Dir... |

O, Cancel |




Web Transcripts Through eTRANSCRIPTCA

This database trigger - it_shttran_etranscript — will process trranscript requests made on the web.
Transcript requests that are being sent to eTranseript schools are-identified for-electronic delivery.
A call will be made to the etranscriptca package szktran to create the outgoing transcript.

Trigger

Using Your
Web Portal to
send L S
transcripts via

eTranscriptCA i
P e o

-
1

Run Move file 1o Update
DB Package Create transcript ETRANSCRIPT SHTTRAM
szkvang or response file WEB Printdate
DIR And Sentdate
XAP Communicator
SCP Files o XAP Callege
[ Communicator | ?

Upload Waiting CSM
Upload Waiting SKY
Upload Waiting CAN
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Questions?
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