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Sue Vaughn, Bakersfield College 
Freyja Pereira, Santa Rosa College 
Arleen Elseroad, Irvine Valley College 
Bob Quinn, California Community College 

Chancellor’s Office 
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Gen. Ed. Certifications 

Many varieties 
• Handwritten on Paper Form 
• Typed  
• On Transcripts 
• On Degree Audit 
• Other 
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ASSIST - Overview 
ASSIST is intersegmentally funded and managed 

CSU, CCC, UC (also the fiscal agent for ASSIST) 

Executive Management and Oversight Committee (EMOC) 
Nathan Evans (CSU), Jeff Spano (CCC), Shawn Brick (UC) 

Technical Advisory Committee (TAC) 
George Mansoor (CSU), Bob Quinn (CCC), Jane Meyer (UC) 

ASSIST Client Services (ACS) 
Five support staff located in Irvine CA 
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ASSIST “Next Generation” 
ASSIST started in the mid-1980’s, last significant update 

mid-1990’s 
Unsupported software, poor database architecture, disjointed 

systems, etc. 

Timeline –  
2008 Vision Meeting, 2009 Segment Funding Commitment,     
2010-11 Requirements /RFP, Jan. 2012 Vendor Award (Governet) 

Project Completion Goal End of 2014 
Three development phases, one implementation 
Core services, Enhanced services, Data & Reporting Services 
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ASSIST “Next Generation” 
Expected Outcomes 

More efficient and easily searchable ASSIST databases; 
An articulation workflow module; 
Improved data services to provide rich exchanges of data; 
An updated and more intuitive ASSIST web site; 
Minimized maintenance costs 

Risks / Challenges 
Delivering to the planned timeline; 
Adapting to a data-driven environment; 
Migrating existing agreements 
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ASSIST “Next Generation” 
 
 

Let’s Take a Peek… 
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How to Reach Us 
Sue Vaughn, 

svaughn@bakersfieldcollege.edu 
Freyja Pereira, fpereira@santarosa.edu 
Arleen Elseroad, aelseroad@ivc.edu 
Bob Quinn, bquinn@CCCCO.edu  
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