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General Overview

* Online Admission Application
» Importing Transcript Data
» Imbedding Request Feature
* Notification/Alert Systems
» Degree Completion or In-Progress
» A- G Failing Grades
» Graduation Date
» Golden Four Course Completion or Issues

* Automated Processing of Transcripts

» Golden Four Processing
> Receipting of Transcripts

* Other Ideas?
> Brainstorming
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Online Application Data Integration

* Import/transfer official transcript data into the admission
application.

* Include a feature that will allow the student to request an
official transcript that will then be loaded into the
admission application.

* Transcript data will be locked and cannot be modified.

* Both high school and college transcripts can utilize this
feature.

* CSUMentor for Fall 2015 will pilot a high school transcript
Import feature for a selected few high schools.



Online Application Data Integration

Enroliment Information
Mame and Address

Personal Information

California State Residency
Information

Demagraphic Information

High School Information

7  Caollege Information
High School Preparation 1

High School Preparation 2

10 College Courses

Educational Opportunity
Program (EQOP)

Application Fee Waiver

. Review Your Application

‘'our Application

CALIFORNIA STATE UNIVERSITY

FULLERTON

2014-2015 Undergraduate Application for Admission
6. HIGH SCHOOL INFORMATION

Please enter on this screen the high schools you attended beginning with the last high school attended. If you
are a senior in high school and have or will have earmned any college credit by taking a college course (prior to
the end of the summer immediately following high school graduation), please indicate the college on the College
Information screen.

Current or Last High School Attended back to top
ST el T MTO: Agglix;ac;r; ﬁ»lraﬁi‘irg’e‘rﬁlrintruduchun | Technical Support Neilson Jessie | Log Off

ESPERANZA HIGH SCHOOL (CEEB: 050093)

ANAHEIM, CA Upload Transcript
CALIFORNIA STATE UNIVERSITY

FULLERTON

enoimentmomaton @ 2014-2015 Undergraduate Application for Admission
Hame and hddrese 7. COLLEGE INFORMATION

Current, Previous, and Planned Colleges Attended back to top

High school graduation date (or expected graduation date): m
—_OR-

If you have or will receive a GED certificate, please indicate the date:

_QOR-

Personal Information

California State Residency
Information Enter the names and | il of all colleges and uni ities you have ded, currently attend, or plan to attend
before entering the CSU. Begin with the current or most recent college(s) you have attended.

[T Check here if you will not have graduated from high school or will not h;
Demographic Information

Institution / Location / Dates of attendance Units / Term type GPA { Grade points Degree eamsd Fee status
N High School Information
Other High School(s) Attended CYPRESS COLLEGE 33 completed 322 GPA Hene Resident
i ane st College Information California / CEEB: 4104 Semester calendar

EEULC U |Ipload Transcript

ADD A COLLEGE / UNIVERSITY

8  High School Preparation 1

NO OTHER HIGH SCHOOL(S) 9  High School Preparation 2
. College Courses
Advanced Standing Credit back to top
Educational Opportunity N
Program (EOP) If you have earned or will earn college credit through a program listed below, please check the box next to that program. {Check
ADD A HIGH SCH all that apply)
. A Fee Waiver . .
[7] College Board Advanced Placement (AP) [Z] Air Force credit [Z] Marines credit
. Review Your Application [ International Baccalaureate (IB) ] Army credit 7] Mational Guard
7] College Level Examination Program (CLEP) 7] Coast Guard [ Mavy credit
. Transfer Information back to top
‘our Application —
All transferable undergraduate college work: GPA = £

Are you eligible to reenroll at all institutions previously attended? SelectYesorNo ~

Do you have a RN (registered nurse) license or expect to achieve a RN license? SelectYesorNo ~




Requesting Feature in Application

* With the rapid increase of electronic transcripts in higher
education, it would be an innovative feature to allow the
student to request a transcript when applying for
admission.

* Add a request process on the admission application for all
Institutions that offer electronic transcripts, college or high
school.

* Upon the application submission, a TS 146 request is sent
out to the institution.

* Add a “shopping cart” feature that will allow a student to
pay for the application and transcript request all at once
with the fees being routed to the appropriate parties.



Requesting Feature in Application

CALIFORNIA STATE UNIVERSITY

FULLERTON

enoimentiniormaion @ 2014-20135 Undergraduate Application for Admission
Hame andAddress 7. COLLEGE INFORMATION

Current, Previous, and Planned Colleges Attended back to top

Personal Information

California State Residency
Information Enter the names and locations of all colleges and universities you have attended, currently attend, or plan to attend

) ) before entering the CSU. Begin with the current or most recent college(s) you have attended.
Demographic Information

Institution / Location / Dates of attendance Units / Term type GPA [ Grade points Degree earned Fee status
High Schoal Information
CYPRESS COLLEGE 33 completed 3.22 GPA None Resident
College Information California / CEEB: 4104 Semester calendar
B CE=E Request an electronic transcript
8 | High School Preparation 1
CIMRUS COLLEGE 15 completed 3.00 GPA MNone Resident
9 | High School Preparation 2 California / CEEB: 4051 Semester calendar
1/200% to 6/2009
. College Courses
Educational Opportunity ADD A COLLEGE f UNIVERSITY I
Program (EQF)
Application Fee Waiver
Advanced Standing Credit back to top

. Review Your Application

If you have earned or will earn college credit through a program listed below, please check the box next to that program. (Check
all that apply)

College Board Advanced Placement (AP) Air Force credit Marines credit
International Baccalaureate (IB) Army credit National Guard

[ Colleae | avel Fxamination Proaram (Cl FPY [ Coast Guard [ Mawv credit
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Shopping Cart

e "a’,': CALIFORNIA STATE UNIVERSITY

.....

Online Admission Application Fee: $55.00
Cypress College Transcript Request: $5.00

Total Due: $60.00




Notification / Alert Systems

Reading electronic transcript data would allow
notifications/alert systems to be developed to assist in the
admission review process.

Having a system that alerts staff of issues or successful
completion of requirements will allow staff to work more
quickly and provide students with earlier admission
notices and overall improved student support.

Some examples of notifications/alert systems that could

be developed are the following:
ADT Degree information of degree in progress or completed
Failing grades for both high school and critical college courses
Missing high school graduation date
Successful completion of Golden Four coursework



ADT Transcript Alert System

CSU Fullerton developed a process to send alert
messages to Evaluators when a transcript has been
posted with either an ADT in-progress or completed.

i - * T S - ¥ [
HEH9 O« Eh - AA/T or AS/T Degree Encountered 831911521 - Message (Plain Text) =B &

PG | Message | Adobe PDF ”
7 1gnore x __% 3 :g 2 Meeting [13 calstate Online ¢} To Manager Tﬁl [ Rules ~ [ Q,] [l Y‘ aﬁ &4 Find C%
A
,'ga Team E-mail - D Related

q/ Done @OneNote

» Delete | Reply Reply Forward . _ Mmre Mark Categorize Follow | Translate Zoom
&Junk Al 2 Mare ~ Q Reply & Delete 7 Create New ¥ lj Adtions * | Unread - Up~ . lg Select -
Delete Respond Quick Steps IFY Move Tags L Editing Zoom
From: arinfotech@fullerton. edu Sent: Tue11/20/20127:31 4
Ta: DL-AR_SB1440@fullerton.edu
o

Subject: AMT or AST Degree Encountered 591911521

11/20/2012 7:30:30 AM 891911521 BN 1004670  Associate Degree  Sociology for Transfer - AA-T

Inprogress  0-1-30619
Log file: \\arfnetl\starrs$\Transcript Processing\Log\degrees SB1440 11-20-2012.txt
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Finding ADT Data

- Custom process reads EDI data (DEG/FOS
segments)

- Based on eTranscript California specifications

- Credential schools sending via Texas SPEEDE
also have started to include coding.

DEG|2.3| | |Assoc in Science for Transfer in Business Admin, CSU Trans™

FOS|M| | |Business Admin, CSU Transfer™

FOS|M|ZZ|0-1-31618~

NTE| |FOS03 code format is: Completionindicator-SB1440Transferindicator-COUniqueCode™

SB1440 Degree Coding [DEG/FOS03]

Format: x-y-cccce
x = Completion Indicater (1l = completed; 0 = in progress)
v = SBl440 Transfer Indicator (1 = Yes; 0 = Ho)

coccce = Student Program CO-Unique Code
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Coding into Student Groups

* ADT degree information from the EDI data could be used
to automatically code Student Groups within a student
iInformation system.

* Several custom programs, gueries, holds, etc... use
Student Groups. Automatic coding would save a lot of
staff time currently used to manually code and maintain
these Student Groups.

» In-Progress SB1440 Verification Form/Transcript: TRDG

» Verified SB1440 Completed: TRDV
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A-G Failing Grades

* Reading High School transcript data can be used to notify
specific staff when an applicant does not pass a required
course(s).

* An notification/alert system could be developed to read
the high school transcript coursework to locate “D” or “F”
grades.

* An email could be sent to staff to review the coursework
to determine if the grade will impact their admission.

* Process would allow students with no “D” or “F” grades to
quickly proceed without manual review.

* Right now all final high school transcripts are being
manually reviewed to locate these grade issues.
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A-G Failing Grades

i vepeyn e @ iUfR T £ Dol i [laleba M e ek Bl ars _ (59 AALLILTIy T | e L e kbl (R e

D G+ + @ E High School Grade &lert - 288388888 - Message (HTRL)

hessage Insert Options Format Text FLenwiewny

d Cut Calibri (Body » 11 = A" a7 = - i= - & Qﬁﬂ @ Q |:,@| Qf ¥ Follow Up ~ Q

=3 Copy N _ ¥ High Importance
Paste - - = =  iF &=  Address Check Attach Attach Signature Loom
«  <f Format Painter B 7 U ¥-A = = FF Book  Mames | File  Hem - i ¥ LowImportance
Clipboard IT..| EBasic Text IT..| Mames | Include | Tags IT..| foom |
From = jwagoner@Exchange FULLERTOM.EDL
=1 Tou, | iwagoner@bullerton, edu;
sSend
ECoo |
Ecc... |
Subject: |High School Grade &lert - 833558588
tutntutatntutnttei
John Doe
FI28/2014 1:01.38 P 888888888 5555955555 1004104 English IV 12th Grade ] B/15/2014 Log file:

vwarfnet W TE\Transcript ProcessingLogvhighschooltran completed 01-28-2014 b4
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Graduation Date

* Notification/Alert system could also be developed to
check to make sure the final high school transcript has a
graduation date.

* If it does not have a graduation date, an email could be
sent to the staff to immediately notify student of the issue.

*HS Grad Date is found in TS130 SST segment.
»SST = Student Academic Status.

SSTO03 1251 | Date Time Period (High School Graduation Date) X | AN 1/35 Used
Description: Expression of a date, a time, or range of dates, times or
dates and times

Note to User: This is the date the student graduated or is expected to
graduate from high school.

Surmary tetals: 30.00 30.00 0.00 2.330
#% Mater Dei High Schogl **

Hote(s) :
Reported HS graduation date: 05/28/2011
Graduation type: Standard high school diploma

ENDY OF TRANECRIPT




Golden Four Issues

Completion of the Golden Four courses (math, writing,
critical thinking and oral communication) prior to
enrollment at a CSU campus is required for admitted
upper division transfers.

Staff reviews thousands of transcripts and grade cards to
confirm the student has successfully completed their
Golden Four courses with grades of “C” or higher.

Failure to successfully complete a Golden Four course
will result in admission being rescinded.

Timing involved in reviewing all students admitted with
Golden Four courses in progress is enormous as over half
of our admitted transfers have at least one of the Golden
Four courses in progress when admitted.



Golden Four Auto Processing

* Developing a process to review transcript data to
determine if the Golden Four course has been completed.

* Reading “GE” information, if present on transcript data,
will allow an automated process to verify Golden Four
completion.

* If completed, process could update the grade in the
system, update ERS information, alert staff via email and
remove the hold.

* If not completed or not passed, staff could be alerted by
email and quickly notify the student of the admission
ISsue.




Golden Four Auto Processing

———————————————————————————————————————————————————————— Fall 5emester 2012 -------—---—-—-—-—-—+-+-——-——"——-—-"——

IGETC GE CAN NG. COURSE TITLE GRADE UTR UEAR GFU GPT GPR NOTES
DRNCE-111 Fund of Dance Movement L 1.00 1.00 1.00 4.00
1, DREM B THEATR-140 Lcting Fundamentals iy 3.00 3.00 3.00 12.00
[ 1B 53 ENGL 4 ENGL-102 Int. Comp./Lit./Critical Think & 3.00 3.00 3.00 12.00 |
c2
SR Bl GECG 2 GECG-101H Physical Geography — Honors z 3.00 3.00 3.00 12.00
E DANCE-107 Dance Ceonditioning z 1.00 1.00 1.00 4.00
3R 1l DRAM 14 THEATR-110 Understanding Theatre z 3.00 3.00 3.00 12.00
SEMESTER TOTAL 14.00 14.00 14.00 56.00 4.00
CUMULATIVE TOTRLS 26.00 26.00 14.00 56.00 4.00
CUMULATIVE COC DEGREE APPLICABLE TOTALS 26.00 26.00 14.00 56.00 4.00
Spring Semester 2013
COonmI 1 COMMUNICATION FUND{I) 3.00 300 A 3.00 12.00 Al 1C
HUM 21 Asian Religions(T) 3.00 300 A 3.00 12.00 c2 3B
IA 1 Off Season Traming(T) 2.00 200 A 2.00 8.00 TR
MATH 253  INTERMEDIATE AT.GEBRA(T) 5.00 500 B 5.00 15.00 TR
U 301  Supervised Tutoring(T) 0.00 0.00 0.00 0.00
WER 1 College Writmg 1(I) 4.00 400 A 4.00 16.00 A2 1A
WER 181  WRITING CONFERENCE(T) 0.50 (050) P 0.50 0.00 TR NA
Semester Total 17.50 17.00 17.50 63.00 371
Cumulative Total 67.00 49.50 61.00 18150 3.67




Golden Four Email Alert

Message Insert Options Faormat Text Rewiews & 1

L L —

Cut PO — Fall Up -
.i & cu CalibriBoch - 11 = A° A7 T v i= - &) aaﬂ @ Q o0 Qr ¥ Follow Up Q
53 Copy ¥ High Importance
Paste abr . A - .g = &= i= Address Check | Attach Attach Signature Zoom
- # Format Painter B 7 U — % i — Book  Mames File  Tkem = - 4 LowImportance
Clipboard IT..| Basic Text Fu| Marmes | Include | Tags Ful £aam |

From - jwagoner@Exchange FULLERTOR.EDU

éEl To.. |iwaqoner@FuIIerton.edu:
send

Ci. |

Bec, |

Subject: |G|:|Iden 4 Grade Alert - 85858588

8856853588 _
Lisa Garcia 4
TA28/2014 1:01:38 PM goBog8aae 0955555955 1004104 Math 110 Fall 2012 F B/1202014 Log file:

warfnet 1y T\ Transcript Processingil ogigoldenfour _completed 01-28-2014




Receipting Transcripts

* Receipting transcripts is a task that takes the most
resources and staff time.

*When transcripts are received and imaged, paper or
electronic, the transcript must be receipted by a staff to
verify any of the following:

»Transcript is the transcript we were requesting
~Fall or Spring grades posted or in progress

»Dates of attendance are accurate

» Golden Four courses are in-progress or completed

»Degree verification (AAT/AST for transfers and BA/BS for
graduates)

»Graduation date is present for high school students
»And other type of processing



Auto Receipting of Transcripts

* Develop a process to automatically receipt transcripts.

* Read the term code (Fall 2014, Spring 2015) in the data
and determine if the term courses are in-progress (IP) or
graded.

~If term courses are IP, then automatically request a final transcript
on the Education Page.

~If courses completed, then automatically complete the transcript on
the Education Page, which will then remove it from the Checklist.
* Read the date of attendance on the transcript to update
the Education page, if necessary.

* Golden Four process, previously shown, can be
Incorporated in the process.



Other Ideas?

- Any other ideas on how to utilize data from transcripts,
high school or college? - Please share.




Thank you!

- Jessica Wagoner — Director of Admissions, CSU Fullerton

- Jwagoner@fullerton.edu

- Joe Hackbarth— Director of A&R IT, CSU Fullerton
— jhackbarth@fullerton.edu

Questions
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