
Time
Track 1

New Users
Taper Hall 101

Track 2
Taper Hall 114

Track 3
See Below

9 - 10 am 
General 
Session

Welcome by Host Institution
Introductions & Orientation

This Year’s Achievements & Updates

10 - 11 am eTranscript California
Overview

Panel Discussion for Trading 
Partners

The Clinic - offers personalized 
help and training with

- eTranscriptCA
- Control Center
- Communicator

Hoffman Hall 415
11 – 12 pm eTranscriptCA Features and 

Workflow

Lunch

1- 2 pm Basic Control Center 
Functions and Reporting

Issues and Discussion 
Surrounding 4 Year   Institutions 

Receiving Transcripts

Issues and Discussion 
Surrounding Community 

Colleges Receiving Transcripts
Taper Hall 116

2 - 3 pm eTranscriptCA
Quick Start

For IT

Issues and Discussion 
Surrounding 4 Year   Institutions 

Sending Transcripts

Processing Requests
Discussion

Taper Hall 116

3 – 3:30 pm
General 
Session

Q & A, Lessons Learned, Prizes



eTranscript California
2009-10 Update

Tim Calhoon, Director
California Community Colleges 

Technology Center



Medieval to New Millennium
Community Colleges
• 2.7 million students
• 50% Transcripts between CCC’s
• Paper based
• $7-$10+ per transcript
• Limited IT Resources
Universities
• Data reentry / OCR 
• Errors
• Fakes
• Communication Frustration
• Cost



WWW.CCC-TRAN.ORG

Statewide Student Records Exchange

AICCU

K-12 CCC

CSU

UC



Our History and Mission
1998-2000 — Feasibility Study for Electronic 

Records Exchange by Yuba and Contra Costa 
supported development of:
– common application for admission CCCApply
– common transcript CCCTran

Goals for both applications:
 Improve data collection and integrity
 Create a standard format for the colleges
 Reduce workload and expense
 Improve the student experience



Pilot Institutions
Crafton Hills  (Datatel)
El Camino  (Datatel)
Evergreen Valley  (Datatel)
Long Beach  (Peoplesoft)
LA Pierce  (Custom SIS)
Cypress  (Banner)
Sacramento  (Peoplesoft)
Santa Rosa  (CCCSC)

CSU Chancellor’s Office
CSU Sacramento
San Jose State
CSU Long Beach
CSU Northridge
CSU Fullerton
CSU San Francisco
CSIS (High Schools)



members

eTranscript California
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Status Breakdown
• 33 California Community Colleges 
• 17 California State Universities
• UC – Proof of Concept at UCSB
• Independents / For Profit

• University of Phoenix
• University of Southern California
• National University
• Fresno Pacific

K-12 Pilot with CSIS Wrapping Up



American River 
Bakersfield 
Butte 
Canada 
Cerro Coso 
Chaffey 
College of San Mateo 
College of the Sequoias 
Cosumnes River
Crafton Hills
Cypress
DeAnza 
El Camino 
Evergreen Valley
Folsom Lake
Fullerton

Fresno City
Hartnell
Merced
MiraCosta 
Moorpark 
Oxnard
Palomar 
Porterville 
Reedley
Riverside 
Sacramento City
San Bernardino Valley
San Jose City    
Santa Rosa  
Shasta  
Skyline 
Ventura 

Cal Poly Pomona
CSU Channel Islands
CSU Chico
CSU East Bay
CSU Fullerton
CSU Fresno
CSU Long Beach
CSU Monterey Bay
CSU Northridge
CSU Sacramento
CSU San Bernardino
CSU San Marcos
CSU Stanislaus
San Diego State
San Francisco State
San Jose State
USC
National University
University of Phoenix
Fresno Pacific



Where are we at?

0 10 20 30 40

Implementing

Pushing

Receiving
Transcripts

Responding to
Requests

CCC
4Year



The People Behind eTranscriptCA

 eTranscriptCA Steering Members

 Project Team

 CCC Chancellor’s Office

 Our Hosts at USC



The People Behind eTranscriptCA



eTranscriptCA Awards

PESC 10th Annual Best Practices Award

2009 
Technology Focus

Award

INNOVATIONS IN
NETWORKING



Development Roadmap

• Wrapping up XML & SPEEDE Delivery
– Summer 2010

• Improve Institutional Profiles
– Enhance scope in display of transcript exchange 

practices

• Composite Transcript Request System
– Gather a students K-12 & Postsecondary Transcripts 

and bundle them for import into Academic Planning & 
Degree Audit



Value = Participation + Networking
• Write down questions
• Share Best Practices
• Lessons Learned
• Tell us fixes we need to make
• New Features
• Suggestions
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