REACH FARTHER

CONTROL CENTER HELP
eTranscriptCA VIDEO TUTORIALS

TITLE WEBSITE URL

How to Automate Transcript Downloads with XAP http://www.screencast.com/t/4ATxWWO05ySFm
Communicator

How to Request College Transcripts http://www.screencast.com/t/ZTMzNmM3OTM
How to Fulfill Transcript Requests http://www.screencast.com/t/MWI3N2M4

How to View College Transcript Reports http://www.screencast.com/t/wpvsgPb76

How to Create the Institution Profiles Report http://www.screencast.com/t/UXIOUEbW IwF
How to Set up an eTranscriptCA Account http://www.screencast.com/t/ypgLwNrnP

How to Enable Delivery Options for Transcripts and http://www.screencast.com/t/LyKagtsZGkfp

Transcript Requests

How to Set an Expiration Date for Transcripts http://www.screencast.com/t/[P5mgZI05t
How to Set up Student ID Rules for Transcript Requests http://www.screencast.com/t/baDnGRYK
How to Set Transcript Fees http://www.screencast.com/t/eEQJIdg2tHQ
How to Manage Fulfillment Workflow Steps http://www.screencast.com/t/MOxn4ZV52j7f
How to Set up Request Acceptance Rules http://www.screencast.com/t/BnvIZnFHSCu7
How to Create a Rule with the Rules Wizard http://www.screencast.com/t/EXN5SmUiowsm

FOR HELP USING OUR TOOLS, CONTACT OUR CUSTOMER SUPPORT TEAM.
CALL 800.468.6927 OR EMAIL SUPPORT@XAP.COM

REACH FARTHER
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