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Getting the Most out of 
eTranscript California

• How are Colleges using eTranscriptCA
– CSU Long Beach
– Palomar College
– Fullerton College

• Control Center Tips and Features
– Working with Online Help
– Reports – Create new Views & Rules
– Fulfillment Workflow - Automated Emails



CSU Long Beach
• Requesting transcripts electronically
• Downloading transcripts
• Dealing with requests on hold
• Importing into CSU LB systems
• Paper versus Electronic Transcripts



Palomar College
• Palomar processing student transcript 

requests: 
– Counter requests, and 
– Requests from Credential Solutions as a 

portal for student requests
• Credentials’ programs build the transcript file from SIS data 

and delivers the transcript to the recipient college via 
eTranscriptCA or SPEEDE

• Xap Communicator is used for Transcript 
export and import



Palomar College

• Palomar includes GE and IGETC 
certification within the outgoing transcripts



PALOMAR CUSTOM PEOPLESOFT PAGES FOR ENTRY OF CSU GE AND IGETC 
INFORMATION EXAMPLE 1 (GE AND IGETC FULLY MET)





RESULTING CERTIFICATION GRID ON ELECTRONIC TRANSCRIPT
EXAMPLE 1 (GE AND IGETC FULLY MET)



PALOMAR CUSTOM PEOPLESOFT PAGES FOR ENTRY OF CSU GE AND IGETC 
INFORMATION EXAMPLE 2 (GE PARTIALLY MET/NO IGETC)





RESULTING CERTIFICATION GRID ON ELECTRONIC TRANSCRIPT
EXAMPLE 2 (GE PARTIALLY MET/NO IGETC)



Palomar College

• Future Plans
– import incoming student transcript data into 

internal systems 



Fullerton College

• Automated transcript request fulfillment
• Student Portal transcript requests
• Fulfillment Workflow Emails
• Managing or cancelling requests on Hold



Online Help
• Online Help Menu Item

• Select Help Topics
• Select Transcripts from Content List
• Select Video Tutorials or Search for Help
• Download PDF Documents



Transcript Menu

• Request College Transcripts
• Fulfill College Transcript Requests
• Download College Transcripts
• Download High School Transcripts
• Account Manager 
• Reports
• Preferences
• About eTranscriptCA



Reports – Custom Views & Rules



Rules Wizard



Transcript Menu

• Request College Transcripts
• Fulfill College Transcript Requests
• Download College Transcripts
• Download High School Transcripts
• Account Manager 
• Reports
• Preferences
• About eTranscriptCA



Fulfillment Workflow - Emails



Email Tasks



Add Tasks & Setup Rules



Questions?
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